Webmail link: 
https://mail.sulake.com/
Username: firstname.lastname@sulake.com
Password:  XXXX (SMS’ed to you)
Email address: firstname.lastname@sulake.com
Note: please change your password from the webmail under “Preferences”-> “General”

->” Change Password”
Password change:

You password should be at least 8 characters long, it should contain at least one upper case character, one lower case character, one punctuation symbol (non-alphanumeric, e.g. !, $, #, %), and one number. The system remembers your old passwords and won't let you use the same password again until you have used five different passwords.

Doreen’s Mobile: +65 9760 8308

AIM:doreenllt

Doreen’s email:doreen.lee@sulake.com

APAC Moderator Forum web link:

https://theallseeingeye-apac.sulake.com/ 
Extranet 
https://extranet.sulake.com/display/MOD/Home
https://extranet.sulake.com/display/MOD/Home

/MOD/Sulake+Certified+Moderator

https://extranet.sulake.com/display/US/Home
ID: firstname.lastname

Password: same as email password

Configuring Email Client:
After you have changed your email settings, you might need to restart your email client.

Also, you might need to resubscribe to your subfolders. 

Mac

Mail apple

· Open Mail

· Select Preferences from the 'mail' menu

· Choose your Sulake account from the accounts menu or create a new IMAP account

· Change "mail.sulake.com" to the incoming mail server line

· Choose Advanced settings tab, click "SSL" and check that the port is 993

· Click on "server settings" on the Account information tab

· Change outgoing mail server to mail.sulake.com

· Make sure "Use Secure Sockets Layer" tab is marked

· Change the "server port" to 465

· Authentication: password

· Insert your incoming mail user name (firstname.lastname@sulake.com) and password

· Click OK

Thunderbird

· Open Thunderbird

· Select 'Account Settings' from the 'Tools' menu

· Go to 'Server Settings'

· Change "mail.sulake.com" to the incoming mail server line (IMAP)

· Change your user name to firstname.lastname@sulake.com

· Tick the "Use secure connection (SSL) box

· Go to 'Outgoing Server' (SMTP) in the 'Account Settings' menu

· Change server name (SMTP) to mail.sulake.com

· Change your user name to firstname.lastname@sulake.com

· Tick "SSL"

· Click 'Ok'

Entourage

· Open Entourage

· Select 'Accounts' from the 'Tools' menu

· Choose your Sulake account from the accounts menu and click on 'Edit' or create a new IMAP account

· Change your 'Account ID' to firstname.lastname@sulake.com
· Change "mail.sulake.com" to the incoming mail server line (IMAP)

· Change SMTP server to mail.sulake.com

· Click on "Click here for advanced sending options"

· Tick "SMTP service requires secure connection (SSL)" box

· Tick "Override default SMTP port" box and change Outgoing server (SMTP) port to 465

· Tick "My outgoing server (SMTP) requires authentication" box and "use same settins as my incoming mail server"

· Click "Ok"

Windows

Thunderbird

· Open Thunderbird

· Select 'Account Settings' from the 'Tools' menu

· Go to 'Server Settings'

· Change "mail.sulake.com" to the incoming mail server line (IMAP)

· Change your user name to firstname.lastname@sulake.com
· Tick the "Use secure connection (SSL) box

· Go to 'Outgoing Server' (SMTP) in the 'Account Settings' menu

· Change server name (SMTP) to mail.sulake.com

· Change your user name to firstname.lastname@sulake.com
· Tick "SSL"

· Click 'Ok'

Outlook 2003

· Open Oulook

· Select 'Email accounts' from the 'Tools' menu

· Choose "View or change existing email accounts" and click 'Next' or create a new IMAP account

· Choose your Sulake account from the accounts menu and click 'Change'

· Change "mail.sulake.com" to the incoming mail server line (IMAP)

· Change outgoing mail server (SMTP) to mail.sulake.com

· Change your user name to firstname.lastname@sulake.com
· Click on "More Settings" and "Outgoing Server" tab

· Tick "My outgoing server (SMTP) requires authentication" box and "use same settins as my incoming mail server"

· Go to "Advanced" tab

· Tick "This server requires an encrypted connection SSL" box for both incoming and outgoing server

· Change Outgoing server (SMTP) port to 465
· Click 'Next' and 'Finish'

NOTE Some remote users with Outlook2003 have issues sending mail with SSL. Outgoing port 25 with no SSL can be also used when no other options remain.

Outlook Express

· Open Oulook Express

· Select 'Accouts' from the 'Tools' menu

· Choose "View or change existing email accounts" and click 'Next' or create a new IMAP account

· Choose your Sulake account from the mail menu and click 'Properties'

· Choose 'Servers' tab

· Change "mail.sulake.com" to the incoming mail server line (IMAP)

· Change outgoing mail server (SMTP) to mail.sulake.com

· Change your user name to firstname.lastname@sulake.com
· Tick the "My server requires authentication" box

· Go to "Advanced" tab

· Tick "This server requires an encrypted connection SSL" box for both incoming and outgoing server

· Change Outgoing server (SMTP) port to 465
· Click 'Ok' and 'Close'

Handy Email tips (Preview pane):
If you get many spam emails, it's best not to have a preview pane on for your emails, so you only download the body of the emails of your choosing, by double clicking on emails you wish to read. Viruses/nasties can be contained in the background of emails/images now, so the easy way to help ensure safety is:

 

Outlook Express:

 

Click on a message in your inbox

Click on View

Click on Layout

Untick Show Preview Pane

 

In Thunderbird: 

Click on a message in your inbox

Click on View

Click on Layout

Untick Message Pane

 

This is helpful in eliminating those spaminators from auto-downloading in your inbox.

Sulake Jabber Communication:
Sulake internal instant messaging program is called Jabber.

Sulake web mail https://mail.sulake.com/ contains an IM client which will run in your web browser. The dedicated clients found to be compatible and well-functioning are Pidgin for Windows and Linux, and iChat & Adium for Mac OS X. 
Windows
– Pidgin http://pidgin.im/
– Miranda http://www.miranda-im.org/

Mac
– iChat
– Adium http://adiumx.com/
There is a list of other clients at http://www.jabber.org/web/Clients if 
for some reason you don't like any of the above. Most other Jabber/XMPP

compatible clients should also work.
Clients are easy to install. To configure them with the Sulake server account, please see the following settings:
	Setting
	Value

	Jabber ID/ User name
	firstname.lastname



	Server / domain
	sulake.com

	Password 
	Your email password

	Protocol
	XMPP

	Resource
	Home


If your client doesn't separately ask for a server address, use your full email address (firstname.lastname@sulake.com) as your user name.
If you want to use some exotic client, you may need to experiment with the advanced settings. Try the following
	Setting
	Value

	Port
	5222 or 5223

	Use SSL/TLS
	Yes

	Connect server 
	chat.sulake.com


	File transfer proxies
	Proxy.jabber.org


Certificate installation

To access all seeing eye, you need to install a personal certificate given by helpdesk.
Certificate installation in Windows XP

Save the certificate somewhere on your computer, note where you save it (Desktop is an easy location)

Internet Explorer

· Double-click the saved certificate file -> starts certificate installation wizard, Next

· Type password, no marks on enable strong protection & mark as exportable, Next

· Automatically select the certificate store, Next

· Finish

· Now in IE when you browse to https://theallseeingeye.sulake.com/ you get to choose a digital certificate from a list, if you have several certificates, check that you use the right one

· You'll be told some more info about the certificate, if everything seems to be ok, select Yes

· You will get a login prompt, enter your mail address and mail password

· You should see the main page of TASE

Mozilla Firefox

· Select Tools > Options

· Select Advanced, Encryption, View Certificates (if you don't find View Certificates here, update your Firefox)

· Select Import

· Select Browse to certificate

· Enter certificate password and select OK

· You should get message "SUccessfully restored your security certificate(s) and private key(s).

· Acknowledge message by selecting OK

· Close certificates window by selecting OK

· Close options window by selecting OK

· Browse to https://theallseeingeye.sulake.com/
· You will get a login prompt, enter your mail address and mail password

· You should see the main page of TASE

You can now remove the certificate from wherever you saved it originally

Mac

· Double-click the saved certificate

· Keychain access will be opened and you will be asked whether you want to add the certificate to the keychaing, answer OK.

· Enter your certificate password.

Firefox

· Select Firefox > Preferences

· Select Advanced, Encryption, View Certificates (if you don't find View Certificates here, update your Firefox)

· Select Import

· Select Browse to certificate

· Enter certificate password and select OK

· You should get message "Successfully restored your security certificate(s) and private key(s).

· Acknowledge message by selecting OK

· Close certificates window by selecting OK

· Browse to https://theallseeingeye.sulake.com/
· You will get a login prompt, enter your mail address and mail password

· You should see the main page of TASE

Safari

· Enter the TASE URL https://theallseeingeye.sulake.com/ as address

· You will get a warning stating that Safari can't verify the identity, select Show Certificate, select Always trust these certificates, select Continue

· You're required to enter your local computer user and password

· Confirm access to keychain with either Allow Once or Always Allow

· You will get a login prompt, enter your mail address and mail password

· You should see the main page of TASE

